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1. Obumme nosoKeHHs

1.1 [Topsinok oOka3zaHusi COTPYAHMKAMH CUTYAl[HOHHOW TOMOIIM WHBAIUAAM,
obyqaromumes B FATIOY «Apckuii negarorndyeckuid kotemk uM. . Tykas» (n1anee
— Komnemx) pazpaboran B coorBercTBHM ¢ DemepalibHbIM 3aKOHOM OT 1 jexalOps
2014 r. Ne 419-®3 «O BHeceHUM M3MEHEHHWH B OTACIbHBIC 3aKOHOMATEIBHBIC AKTHI
Poccuiickori @enepanyn Mo BOMPOCaM COLMATBHOM 3alllMThl MHBAIUIOB B CBSI3H C
patudukanueii KoHBeHUMHM O TmpaBax WHBAIUIOB», MNPUKa30oM MUHHCTEPCTBA
obpasoBanuss U Hayku P® ot 9.11.2015 Ne 1309 «OG6 yrBepknenun Ilopsiaka
obecnieyeHust yCIOBHi JIOCTYIIHOCTH [UISl MHBAJIM/IOB OOBEKTOB U MPEAOCTABIISEMBIX
Ha HUX ycIyr B cepe 00pa3oBaHusA, a TAKXKE OKa3aHHUS UM IPH 3TOM HEOOXOAMUMOM
TIOMOILIN Y.

1.2. Hacrosimmit  [lopsgok  3akperuisier  OOSI3aHHOCTM — OTBETCTBEHHBIX
COTPYAHHUKOB 3a OKa3aHKHE MOMOILIY MHBAIMAaM, oOyudaromuMmes B Komnemxke.

1.3. CuryauuonHas moMoui — 3TO MOMOIb, OKa3blBaeMas I'PaKIaHUHY B IEIAX
NpeojoneHuss OapbepoB, TMPEMATCTBYIOMIMX ITOJYYEHHIO YCIIYT, OKa3bIBa€MbIX
HACEJIEHUIO, HApaBHE C JPYruMH JunaMu. MHBanua — ¢usnyueckoe JUo, KOTOPOe
MMEET HapylIeHUEe 370pOBbS CO CTOWKHM pPacCTpOMCTBOM (YHKIMHA OpraHu3ma,
o0yciioBieHHOEe  3a00JI€BaHUSAMH, TOCIEACTBUAMH TpPaBM MWIH  Je(eKramH,
NPUBOJALIEE K OTPAHHMUYEHUIO )KU3HEACATETbHOCTH U BBI3BIBAIOIEE HEOOXOIUMOCTh
€r0 COLIMAJIBHOM 3alUTHI (B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM «O COlUaTbHOM
3aiuTe HHBaNU10B B Poccuiickoit denepaunn» ot 24.11.1995 No 181 -D3).

2. ConpoBokieHHe HHBAJIHAOB TIPH TWOCEHIEHHH 3JAHHS M NOMeUIeHH
Koanenxa

2.1. Bxopmnas rpymma 3aaHus 00OOpyJOBaHAa KHOIMKOM BbI30Ba TNeEpCcOHada IS
nuBanuaoB. Corpynnukun Komremka oOKa3bIBalOT HEOOXOAMMYI CHTYAIMOHHYHO
MOMOILb B NMEPEABMKCHUM MHBAIMJIOB YEPE3 paclallHbie JBEPH Ha ITAXK, a TAKKe
OKa3bIBAIOT KOHCYJIbTALMOHHYIO TIOMOIIb WHBAJIMIAM [0 BONPOCAM MOJIYYECHHS
oOpa3zoBarenbHBIX yeayr B Komiemke.

2.3. JleficTBus COTpYAHHKA B MpoxoaHoW Kosutemka mpu OKa3aHHM CHUTYalMOHHOM
TIOMOIY UHBAJIUY:

-IpY  cpabaThIBaHUM KHOINKH BBI30BA TEPCOHANA JHOO BH3YaJbHOM BBISBICHHH
IIOCETUTENIS C OFPAHUYEHUEM T1EPEABIKEHHS (HA KPECIe-KOJISICKE, KOCTBUIAX, ¢ Oemoi
TPOCTBIO, C MOPAKEHUAMHU BEPXHUX KOHEYHOCTEH), BBIXOJUT HA YJIMILY, OTKPHIBAET
BXOJIHBIE paclaniHble IBEpH;

-OKa3bIBa€T IMOMOILL MPU BXOAE B 3[aHUE, B Cllydae HEOOXOAUMOCTH NPUBIIEKAET
corpyauukoB Komtemka st CONpoBOXK/ICHUSI MHBATUIA B XOJIT 3/IaHUS; YTOYHSAET, B
KaKOi TOMOIUM HYKIAeTcs MHBAIWA, [eJdb [OCEHICHHsA, Heo0X0IMMOCTh
COIIPOBOXICHHS;



\

-B 3aBHCHMOCTH OT LIEJIM BU3UTA COOOIIAET OTBETCTBEHHOMY COTpyaHHKY Komnemxka
0 MOCEIEHUH IPAKIAHNHA C OTPAHHYEHUSAMU NEPEIBUKECHHUS.

Jlo npuObITUS OTBETCTBEHHOIO CIENMAIMCTA, COTPYJAHHUK HAMpaBIIseT WHBAIUAA K
MECTY 0XKMJaHHs B XOJUIE U 00ECNEYMBAET €r0 COMPOBOXKIEHHUE 10 MECTA OKUIAHHUS
CIIEAYIOIIUMH METOIaMH:

-HHBAJIUJY C HAPYLIECHUEM CJIyXa JIaJOHBIO YKAa3bIBAE€TCA HA CTYJ B 30HE OXKHIAHUA
(mpHrIalIaroMi KECT) U MPEJIaraeTcs Ha HEro CeCTh;

-MHBAJIUJY C HAPYLICHUEM 3PEHHA CHayana JaeTcsi BOSMOXKHOCTh COPUEHTHUPOBATHCS
B mpocTtpaHcTBe. HeoOXoauMMO MPUKOCHYTHCSA K €ro IUIeuy WK pyKe, MPEeaIokKHTh
IPOUTH K MECTY OKUIAHHs, COTPOBOXK/IasA IBHKECHUE WIIH TIOJICPXKKOM WHBAIH/IA 3
JIOKOTB/PYKY, M HAIIPABJIATH €ro CJIOBaMH (HEMHOTO JIEBee, IpaBee).

2.4. JleficTBUS OTBETCTBEHHOr O coTpynHHKa Kosemka npu oka3aHuu CUTYaIMOHHOM
MOMOIIM HMHBAIKMIAM, [IEPEABUTAIOIIMMCI HAa KpECIE-KOJSACKE, HAPYIIEHHSIMH
ONOPHO-ABHIaTEJbHOI0 annapara:

- TIPY BCTPEYE ¢ MHBAJIUIOM COOOMIAET CBOIO (haMHUJINIO, UMsI, OTUECTBO, 3aHUMAEMYIO
JOJDKHOCTh M YTOYHSIET, [10 KAKOMY BONPOCY 00paTUIICS TpaXKIaHKH;

- B CJIy4ae HeOOXOIMMOCTH OKa3bIBAET MOMOIIb MPHU NEPEABIKEHUHM BHYTPH 31aHUS,
COIPOBOXKIAET 0 HY>)KHOTO KaOMHETa, COMPOBOXKAAET 10 rapaepooa;

- OKa3bIBAET MIOMOMUIb MPU OJICBAHUU U PA3CBaHUMU;

- IIpH HEOOXOIMMOCTH OKa3bIBAET MOMOILb MTPH MMOCEIIEHUH TyaJleTa.

IIpu compoBoXIeHUH MpeIaraeTcsi He0OXoquMasi TIOMOIIb, KOTOPasi MOXKET OBITH
OKa3aHa MpHU NEPEIBWKECHUH 10 3JaHHI0. 3anpelaeTcs NpUKacaThCsl K WHBAJTHIHOM
KOJIACKE M MEHATH €€ MECTOIOJIOKEHHE 0e3 cornacus uHBanuga. [Ipu oTKpbITHH
TSDKEJIBIX JIBEPEH, NPHU MEPEABUKECHHUU 10 MAPKETy WIM KOBPaM C JJIUHHBIM BOPCOM
PEKOMEHAYETCS MPEMJIOKHUTh IOMOILUb HHBAIUAY, MOJb3YIOMIEMYCS HWHBAJIUIHON
KOJIACKOM MU KOCTBUIAMU. Heo0X01MMO NOMHUTH, UTO MHBAIUAHBIE KOJISICKU OBICTPO
HaOHMPAIOT CKOPOCTb, M HEOXKUIAHHBIE PE3KUE TOBOPOTHI M TOIYKH MOTYT HPHBECTH K
IOTEPE PABHOBECHsS M ONPOKHIBIBAHWIO MHBATMIHOW KOmsicku. Ecnm cymiecTByroT
ApXUTEKTYpHBIE Oapbepbl, HEOOXOAUMO TPEAYNPEAUTh MHBAIUAA 00 HUX HAJIAYHH,
4TOOBI YKA3aHHOE JIMLO MMEI0 BO3MOKHOCTh MPUHHMMATh PEUICHUS O TPACKTOPHUHU
ABIWKECHHsA 3apaHee. JInuHbld mnpuem coTrpyaHukamu Komiemka HMHBaIWIOB,
WCTBITBIBAIOIIMX TPYAHOCTH HpPU TEPEABIKEHUH, NPU HEOOXOIUMOCTH MOXKET
OCYILIECTBJIATHCS B XOJLIE JIMOO MHOM MOMEIIEHUHU Ha TTIEPBOM JTaxXe.

2.5. JIefcTBUS OTBETCTBEHHOrO COTpyaHKMKa Komiemka npu oka3aHu| CHTYalMOHHON
MOMOIIYM HHBAJIMIAM MO0 3PEHHI0 (HE3PSIYUX WU CIA0OBUIANIMX, OTPAHUYCHHBIX B
OpHUEHTALIUH):

- IIPH BCTPEYE ¢ HHBAJIUIOM COOOILAET CBOK (haMUIIUIO, UMSI, OTUECTBO, 3aHUMAEMYIO
JIOJDKHOCTD M YTOYHSET, [10 KAKOMY BOMPOCY 00paTUIICS TPaXkIaHWH;

- OKa3bIBA€T IIOMOILb [TPH O/ICBAHUH U Pa3CBAHUH;

- COIIPOBOXKIAET 10 HY>KHOTO KaOMHETa, IPUIECPKUBAs €ro MO JIOKOTh;

- OKa3bIBAET MOMOIIb IIPU OPUEHTALIMH B MOMEIIEHHUH.



Jins OpHeHTaluM JUIA C HapylIeHWeM 3peHHs B 34aHuu Komiemka Heo0X0AUMMO
KPaTKO OIKCAaTh MECTOHAXOXACHUE, XapaKTePU30BaTh PACCTOAHHUE 10 ONPEIEIEHHBIX
MPEAMETOB, CBOECBPEMEHHO MPENYNPEAUTh O NPENATCTBHUAX: CTYNEHAX, HHU3KHX
OPUTOJIOKaX, TpyOax M T.m. I[Ipemnokuth He3psiueMy camoMy BbIOpaTh, C Kakoi
CTOPOHBI €My yn00HO MATH (OOBIYHO 3TO CBOOOJIHAs OT TPOCTH CTOPOHA), IPH
nepeaBKeHUN OAEP)KUBATh €ro pykoi. IIpu crycke win nogbeme 1o CTyrneHbKaM
BECTH HE3pAYEro MepreHANKYIAPHO K HUM U 0043aTenbHO Nokas3aTh nepuia. [Ipoxozs
IBEPU WM y3KHE MPOXOJbI, BCErAa UATH BIEPEN, pyKOW Halpasisas WHBAIUIA Tak,
9T00BI OH I1€7 ceaAoM. B mecte mprema, He00X0AUMO NTOABECTH UHBAIUAA K CTYIIy U
HANpaBUTh €r0 PYKYy Ha CIIMHKY CTYJIa.

2.6. JlelicTBUA OTBETCTBEHHOTO COTpyAHUKa Kostemka npyu oka3aHUK CUTYaLlMOHHOM
MOMOIIM HMHBAIKMAAM MO CHyXy (Hecnpimamux M crabocapimamux). CTouT
MOMYEPKHYTh, YTO HECIBIIAIMA UHBATUA, TPU (HOPMaATBHOM OOLIEHMH HYXKIAETCs B
ycayrax —cypaomnepeBomuuka. CuTyallMOHHas TMOMOILIb MHBAJIUAY II0 CIYXY
OKa3bIBa€TCA BO BCEX MOMEIIECHHUIX, T OTCYTCTBYET MUChbMEHHas MHpopmanus 00
ycnyrax, mnpenocrasisieMbix KomnemkeMm. Ilpu orcyrcTBuM CypaonepeBOIYHMKa
OTBETCTBEHHBIN cOTpyaHUK Kosuiemka, Oka3bIBaOLIHil IOMOLIb, 3HAKOMUT MHBAJIUIA
C MMCbMEHHOM HH(OPMaIIHEH O MOpsAIKEe OKa3aHUsA 00pa30BaTEIbHbBIX YCIYT U IPYroi
3arpamuBaeMoi nHBaIuAoOM UHpopmanue. [1o OkOHUaHMU TPEOCTABICHUS YCIYIH
OTBETCTBEHHOE JTUIIO 32 OKa3aHHWE CUTYALlMOHHON MOMOLIY ITOMOTaeT UHBAIUAY BBINTH
n3 kabuHeTa (MoMeIIeH s ), OTKPBIBAET ABEPH, COITPOBOXKIACT MPAXKJaHNHA 10 BEIXOJA
¥ MIOMOTaeT NOKUHYTH 31anue Komnemxka.

3. Ob0mue mpaBW/Ja THKETA NMPH O0LIEHMH C HHBAJIHMIAMH B X0J1€ OKA3aHHHA
COTPYAHHKAMH CHTYallMOHHOH MOMOIIH.

3.1 [Tpu nocemenun 3nauus Komiemka nHBaNIWAAMU COTPYIHUKAM HEOOX0IUMO
co0r01aTh NpaBujia STUKU NMPH OOLIEHUH C YKA3aHHBIMH JIMLAMH B 3aBHCUMOCTH OT
0COOEHHOCTEM HApYIICHUH UX 30POBbS U LIEIU NOCELIECHNU.

3.2. [lpaBuna HSTHkeTa TpH OOIIEHHHW C WHBATUIAMH, HCHOBITHIBAIOIIHMH
TPYAHOCTH NPH NepeIBU/KCHUHN:
3.2.1. Cnenyer TOMHUTb, 4YTO HHBAJIUHASA KOJACKA - HEINPUKOCHOBEHHOE

NPOCTPAHCTBO YenoBeka. He oOyokaunBaiiTech Ha Hee, HE TOJKaWTe, HE KIAJAWTe Ha
Hee Horu 0e3 paspemnieHusa. Hauath KaTUTh KOJISCKY 0€3 corjacusi MHBAIMIA - TO K€
€aMog, YTO CXBAaTUTh M MOHECTH YENI0OBEKA 0€3 ero pa3pericHus.

3.22. Bcerma cnpammBaiiTe, Hy)KHa JIM TOMOIIb, MPEX/Ie YeM Oka3aTh ee. Eciu
Ballle MPEJIOKEHUE O MOMOIIM MPHUHATO, CIIPOCUTE, YTO HYXKHO [€J1aTh, U YETKO
CIIEIYWATE UHCTPYKIIUAM.

3.23. Ecnu Bam pa3pemiy nepeaBurath KOJIsCKy, CHadala KaTUTe €€ MEIJIEHHO.
Konsicka ObicTpO HAOMpPAET CKOPOCTh, U HEOKUAAHHBIA TOMYOK MOXKET NMPUBECTH K
NIOTEPE PaBHOBECHS.



3.24. Eciuu BO3MOXHO, pacrojJIOXHUTECh TaK, YTOOBI BallM JiMLA ObUIM Ha OZHOM
yposHe. W30eraiiTe NONOXKEHUS, NPU KOTOPOM BalIeMy COOECEOHUKY HYKHO
3aMPOKU/bIBATH I'OJIOBY.

3.25. Bcerma nu4HO YOeXKIaWTeCh B JOCTYNHOCTH MECT, TI€ 3aIUIAaHUPOBAHBI
MEpONpUATHUS. 3apaHee MOUHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTh MPOOJIEMBl WIH
Oapbephl U KaK X MOYKHO YCTPaHUTb,

3.26. Ecnu cymecTBYIOT apXUTEKTypHbIe Oapbepbl, MPEeayNpeanuTe O HUX, YTOOBI
4eJI0BEK UMEJ BO3MOXKHOCTh IPUHUMATD PELICHUS 3apaHee.

3.3. IIpaBuna sTHKETa P OOILEHUN C UHBATHIAMH, UMEIOIIIMMH HAPYIIEHHSI 3PEHHS
WA He3PAYHMHU:

3.3.1. Ilpennaras CBOI IMOMOIIIb, HANIPABJISHTE YEIOBEKA, HE CTHCKUBAITE €ro PyKY,
MHUTE TaK, KaK Bbl 00bIYHO XoauTE. He Hy)KHO XBaTaTh CIENOro YeloBeKa U TaIlUTh
€ro 3a coOoH.

3.3.2. Onumure KpaTKo, I€ Bbl HaXOAUTECh. [Ipenynpexnaiite o MpensaTCTBUAX:
CTYNEHSX, JTyXKax, iMaX, HU3KUX TPUTOJIOKaX, TpyOax U T.II.

3.3.3. Hcnonb3yiiTe, ecnu 3TO YMECTHO, (pa3bl, XapaKTepH3yHIIHe 3BYK, 3arax,
PacCTOSIHHE.

3.3.4. OOpamaiitech ¢ c00akaMU-TIOBOJBIPSAMH HE Tak, Kak ¢ OOBIYHBIMH
JOMAaIlHUMH XKUBOTHBIMU. He KOMaHIyiTe, HE Tporaite U He urpaiTe ¢ coOaKom-
HOBOJBIPEM.

3.3.5. Ecuu Bbl coOupaeTech YuTaTh HE3PAUEMY YEOBEKY, CHAYala MPEIyNpPEaUTe
00 3toM. ['oBopHuTE HOpMaNTEHBIM TOI0cOM. He mpomnyckaiite nHGpOpPMAIIHIO, €CIIH Bac
00 3TOM He MOMPOCHT.

3.3.6. Ecnm 310 Ba)kHO€ MUCHMO WJIM JOKYMEHT, HE HYKHO Ui YO€IUTEIbHOCTH
ZaBaTh ero norporatk. [Ipu 3ToM He 3amensiiTe ureHue nepeckazoM. Koria Hespauuit
YeJI0BEK JOJDKEH MOAMUCATh JOKYMEHT, IPOYUTANTE ero oos3aTenbHo, MHBaTHIHOCTD
HE OCBOOOXZAeT CIIENOro 4YelOBEeKa OT OTBETCTBEHHOCTH, OOYCIOBIECHHOM
JOKYMEHTOM.

3.3.7. Beerpa oOpaniaiiTech HEMOCPEACTBEHHO K YENIOBEKY, Jake €CJIM OH Bac He
BUJIUT, @ HE K €r0 3psAYeMy KOMIAHbOHY.

3.3.8. Bceraa Ha3biBaiiTe ce0si U NMPEACTABIAANTE IPYrHX COOCCEIHUKOB, a TAKXKE
OCTaJIbHBIX NPUCYTCTBYIOMIMX. ECITH BBl XOTUTE MOXATh PYKY, CKOXHUTE 00 3TOM.
3.3.9. Korna Bbl npeanaraere He3psYeMy YEJIOBEKY CECTh, HE yCa)KMBaWTE €ro, a
HaMpaBbTE PYKY HA CIIMHKY CTYJa WM NOJJIOKOTHUK. He BoAHUTE O MOBEPXHOCTH €ro
PYKY, a 1aliTe eMy BO3MOXHOCTb CBOOOIHO OTpOraTh npeaMer. Eciu Bac monpocuiu
IIOMOYb B3ATb KaKOH-TO MPEAMET, HE CIAEAYET TAHYTh KUCTh CJIENOro K MPEeIMETY M
OpaTh €ro pykoi 3TOT MpeaMeT.

3.4. ITpaBuna 3THKETA MPH OOLLIEHUH C HHBAJTNAAMHU, UMEIOLIUMHA HAPYHIEHHsI CJIyXa
WIN TJIyXHMH.

3.4.1. PasroBapuBas c 4eJIOBEKOM, Y KOTOPOI'O IUIOXOH CIIyX, CMOTPHTE MPSIMO Ha
Hero. He 3aTeMHsiiTe CBOE IUIO U HE 3aropaxMBalTe €ro pykamu, BOJIOCAMHU HIIH



KaKUMH-TO IpeaMeTaMu. Bam cofeceHuK J0KEH UMETh BO3MOXHOCTDH CIIEAUTH 32
BBIPA)KCHUEM BAILIETO JIHIIA.

3.4.2. CymiecTByeT HECKOIBKO THIIOB M cTeneHed IIyXoTbl. COOTBETCTBEHHO,
CVILECTBYET MHOTO CIIOCOO0B OOMIEHHUS C JIIObMHU, KOTOPbIE IUIOXO CIIblmat. Eciiu BbI
HE 3HACTE, KAaKO! NMPEeAnoYecTs, CIIPOCHTE Y HUX.

3.4.3. Hekoropble A¥0AH MOTryT CIBIIATh, HO BOCIPUHHMMAIOT OTAEIBHBIE 3BYKH
HEMpaBWILHO. B 3ToM ciaywae roBopuTe Oojnee TPOMKO M UETKO, MoAdupas
MOAXOAIINN YPOBeHb. B Apyrom ciryyae moHa o00MTCA JIMILb CHU3UTh BBICOTY I0JI0Ca,
TaK KakK YeJIOBEK YTPaTiil ClIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

3.4.4. YroObl npuBAcHb BHUMAHUE YEJIOBEKA, KOTOPBIX ILUI0XO CIIBIIINT, HA30BUTE €TI0
no uMeHH. Ecim oTBETa HET, MOXKHO CJIETKAa TPOHYTh YEIOBEKAa WM K€ IOMaxaTh
PYKO¥.

3.4.5. ToBopwuTe sicHO ¥ poBHO. He Hy)KHO M3JIHIIIHE MOJYEPKUBATH YTO-TO, TEM Dosee
KpH4YaTh B yX0. MCONb3ylTe BBIPAKEHUE JIMLA, KECTHI, €CIH XOTHTE MOTYEPKHYThH
CMBIC]I CKa3aHHOTO.

4. 3aka09HTe/IbHbIE MOJI0KEHHA

4.1. OTBETCTBEHHBIM 3a OKa3aHHME CHUTYALMOHHOW MOMOLIYM HMHBAJIMIAM COTPYAHHK
HMEET MPaBO CAMOCTOSATENbHO B PAMKAX CBOECH KOMIIETEHUMH IPUHUMATD PELLIEHHUS O
BHJIAX M Cr1oco0ax CUTYallMOHHOHN MOMOIIHM B 3aBUCUMOCTH OT 0OCTOSATENBCTB.

4.2. Jlns obecnieueHuss HHBAIKIAM J0CTyma K noMemenusam Konnemxa HeoOXoauMo
OKa3blBaTh CHUTYAIIMOHHYKO TIOMOIIb B 3aBUCUMOCTH OT BHJA U BBIPAXKEHHOCTH
MMEIOIIEroCs Y HHBAIWIa HAPYLIECHUS 3/0pOBbi M TOW CHUTyallMd, B KOTOPOH
HAXOIWUTCS UHBAJIUI.

43. Ilpu oka3zaHMM CUTYallMOHHOW moMomu coTpyAHuku Komnemka o00s3aHbl
co0moaaTh M 3amMIO@aTh TpaBa W HWHTEPEChl MHBAJIUIAOB M 00ECneuMBaTH
KOH(OHICHIIMAIBHOCTh TEPCOHAJIBHBIX [JaHHBIX W CBEACHHM O COAECpKAHUU
OKa3bIBaEMBIX UM YCITYT.

Paspaborain(a):
JI.LH.MycuHa — 3amecTHTeNb JupeKkTopa no YP

3.1.CutaukoBa — COHaIBLHBIN IE1aror.
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